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We are passionate

about transforming

experiences to be

extraordinary and .
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Leadership
Global Management Team

Scott Russell Beth Gaspich Barry Cooper Craig Costigan
Chief Executive Officer Chief Financial Officer President, NICE CX Division CEO, NICE Actimize

Dan Belanger Darren Rushworth Chris Wooten Shiri Neder
President, NICE Americas President, NICE International EVP, NICE Vertical Markets Executive Vice President, Human Resources
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Global Leadership

27,000 >85% $2.7B 27

Customers of Fortune 100 Revenue Local offices

150 ~9,000 >3,000

Countries Employees

Software engineers

~ NIiCE



Our innovative
Leading Al Hyper platforms

CX25s )(S@ EVIDENCENTRAL

System of Record

System of Intelligence

System of Workflo

Customer Financial crime Public safety
engagement and compliance & justice

27,000 customer service 1000+ financial institutions 30,000 policing and
organizations globally around the globe criminal justice operations
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Expenence

Customer Experience
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Financial Crime
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Seamless Personal ¥ Connected

' That's NiCE!
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We are NiCE CX
Leading the future of customer service

{

Leader Innovator Trusted partner
Unmatched leadership Redefining CX with Empowering customers to
and proven expertise in Al purpose-built to automate achieve extraordinary
transforming customer and scale customer service. results-together.

service.

LX) °
J NiCE Corporate Overview 2025 1 O N IC E



One Al Platform. Complete Customer Service Automation.

DESIGN " Orchestration Proactive
Studio Engagement
Workflow .

Operational
Design Guardrails

Journey Continuous
Mapping cxo n e Optimization \

WORKFORCE INTERACTION SERVICE
AUGMENTATION ORCHESTRATION AUTOMATION

WORKFLOWS AGENTS KNOWLEDGE

ENLIGHTEN Al
CHANNELS | DATA | MEDIA
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Inside our unique approach:
Automate customer service at scale

Workflow Workforce Service Al

Orchestration Augmentation Automation Platform

Orchestrating all Elevating human Automating end-to-end Unify all channels,
interactions and workflows performance with Al- from Intent to Fulfillment knowledge, and Al
end to end powered solutions models in one place
» Voice and Digital » Specialized Copilots  Autopilot « Common Al Services
* Synchronous and » Workforce Engagement « Experience Optimization (XO) Al Orchestration
Asynchronous * Quality Management + Knowledge Management » Experience Memory
* Inbound and Outbound « Compliance, Forecasting, » Proactive Al Agent * Open framework for
« Al Agents and Human Analytics and more integrations
Agents
>1 5B Interactions >1 M Human >6B Automated 6 OOO Customers on
Orchestrated Agents Interactions y Al platform
Annually Annually

NICE




Drive value from one Customer Service Al platform

Improve Increase Reduce Streamline Increase

Reputation CSAT Effort Technology Efficiency

@ . N K *ﬁ
i AR $

32% Increase in 24% Improvement 14% Decrease in Reduced 15% Increase in
Net Promoter in customer Average tech stack by containment with
Score (NPS) sentiment Handle Time 11 vendors resolution
Financial o _
services Government Healthcare Hospitality Retail
Case Study Case Study Case Study Case Study Case Study
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The only platform ranked

For 10th Consecutive NiCE positioned a Leader Ventana ranks NICE _ :
Year NICE named a in IDC MarketScape for Leader in every NICE named industry Eﬁip;mﬁgt:gﬁfpmed
Leader in 2024 Gartner Contact Center-as-a- Contact Center & CCaaS Leader by Forrester

Magic Quadrant for Contact Service for 2024 Agent Management Research, strongest offering :Claug_l;ral |E:Caas
Center as a Service category and strongest strategy etriRan

IDC MarketScape Worldwide Contact Center-as-a-Service
Applications Software, 2024

Vendors Performance
MNICE 1

Talkdesk

Strategies
Source: IDC, 2024

ABILITY TO EXECUTE

COMPLETENESS OF VISION As of October 2024

THE FORRESTER WAVE™
ntact onter As A Service
Qi 20

Gartner =IDC VENTANA FORRESTER
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Select NiCE Customers

Top US

health

insurance

Healthcare

DItJ  UNITEDHEALTHGROUP

Healthcare

m #Alzheimer’s 63\" ta

Society

{\ﬁy' KAISER
%, permanente

@ Pﬁzer

Retail

s O Lowes |

'NESPRESSO . o
realtor.com Wy

. -H»aHAMwJe,,
Huneds
¥CVS chico's Vera Bradley

ALDI SIGNE
target Walmart LI)&Il'iS l\('\\lgsR

Financial services

BANCO P TOYOTA
PAN

9 MoneyGram mC[pS ®

Al LPL Financial

charles TheStandard’
SCHWAB

Manufacturing

Qﬂj Ingersoll Rand purp’e

I=EE _BOSE
Whirlpool SIEMENS ..%
@ GWA ’ MITSUBISHI

Group Limited | Gl | A\ ELECTRIC

15

Top Global

financial
services

Manufacturing

[ J
&) uNITED LANGUAGE GROUP

n NetApp

e)\/pRna

HIRE RIGHT
SEFICASIA

IBMKenexa
0'E ? Teleperformance

each interaction matters

Travel and
Entertainment

HYALT  Marrott

American\
Airlines @ @
O JAPAN AIRLINES
5 DIsNEP

101
& Tripadvisor CARNIVAL UK

Top

Fortune 10

Public sector/
education

United ¥ m Department of
‘.I'.I'ay L — 4 Social Services

PBSU Oizoranre
ECSI WODONGATAFE
Telco
verizon’
tbaytel 2 Bell
‘I Mobile  Charter

SAMSUNG COX
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C

Top 50

BEST SOFTWARE AWARDS

2023

Software
Advice—

RUHHERE:
2024
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¢> GetApp

CATEGORY
LEADERS

2024

“JCapterra
SHORTLIST

Gartner

Peer Insights
Customers’
Choice 2024

R

TrustRadius

Top Rated
— 2024 —




NiCE things customers have to say

We’ve heard from agents We have evolved as a You can be confident that NICE has made it ea
all the way up to senior contact center, and it NICE Solutions will work to support all our

vice presidents that this wouldn’t have been as intended and give you customer service and
was the best transition to possible without NICE. more than expected. telesales organization
a new technology product CXone is th_e best contact de!i\{ering operational
they've ever seen at Lisa Tepper Bates .cen.ter solution qut there— efﬁmepmes, cqst
s (e CEO, J.)q_ited Way of it's just a no-brainer. reduction and impro
thosollonill e Connecticut performance world
without a good partner like anr:‘:gggr\,/V;Sﬁt’Path David Fox,

NICE. 'Sr. Director, Trip

Kristina Heidesch,
Director, Marriott



BROADEST , NTTD3Ta  accenture Capgomini®  |NfOS)S

& cognizant Deloitte HCLTech ltec

DIGITAL

T

verizon’
@O NICE ! Bell €& R
c@ P A RT N E R Bl 0 PT U s elisalat and _lfll‘TTCo.".ﬂrr'.-u‘nir—:str’cr.nr-
PROGRAM
400+ Global CX Partners
BRIGHTCONTACT 4 FourNet iNOVO 4% Exato n|
— . nwn ¢ carousel =CCT X ECs T NATILIK
CALA N. America
20+ APAC 110+ EMEA
90+ 200+ =% TELARUS O SANDLER L5 App —_—
@ BRIDGEPOINTECX AVANT poependence. tolimis

g NiCE

CXexchange

4 Google 5% Epic aws
, zendesk §F Microsoft ORACLE SOOM

CXexc TEXTEL
o> @

Mar .
| Customer < SightCall E‘p ai SPICEX Meltwate:

[V 1 S 1 0O NJ

Par

Of wins Pre-integrated apps S ——————————
involve Partners in the Marketplace SCFTEL < Navixus™ € FRONTUINE \
— . .servion: Srghicioud
(6]
ScmoX OlnflowCX @BRIDGEPOINTECX
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Create a NiCE world

4
Financial Crime
& Compliance

Financial Crime and Fraud
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NICE Actimize Portfolio

Investigation and case management

3 e @

- N

KYC and -Money Enterprise
Client aundering Fraud
Lifecycle Management
Management

Data Intelligenc

Netwa

Identi

Machi

Avrtifici

FUN

Financial
Markets
Compliance

Safeguards financial
institutions, customers
and assets.

Embedded Al and analytics
combats financial crime with
speed and precision.

Provides industry-wide
insights on threats to enable
proactive prevention.




timize
Trusted b

10/10 10/10 10/10 4/5

TOP EU Banks TOP U.S. Banks TOP Global TOP APAC Banks

Investment Banks

Monitors over
Protects more than US Patents

5 billion W $6 trillion +400

transactions

each da
each day y




NICE Actimize Recognized as the

Industry Leader in Financial Crime & Compliance Risk Management

Leader in The Forrester
Wave™: Anti-Money
Laundering Solutions,
Q2 2025

THE FORRESTER WAVE™

Anti-Money-Laundering Solutions

NiCE Corporate Overview 2025

Leader in The Forrester
Wave™: Enterprise Fraud
Management
Solutions, Q2 2024

THE FORRESTER WAVE"™

Enterprise Fraud Management Solutions

NiCE



Create a NiCE world

' m ':ill
'*; =

Public Safety
. & Justice

NiCE



Evidencentral is the world’s #1
public safety & justice Al cloud platform

’I

EVIDENCENTRAL

T o v !
> N >
e & £

Emergency — Police — Prosecution — Defe‘pge. —— Cor}ection#}”

Communications

Connecting the Entire Criminal Justice System
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NiCE Recognized as a
leader in public safety & criminal justice

NICE named a Leader in IDC’s Vendor Assessment Report: NICE was recognized for eighth consecutive year by

IDC Marketscape Worldwide Digital American Security Today

Evidence Management Solutions for NICE Inform Elite Platinum Award ‘ NICE Investigate & NICE Justice Gold
Law Enforcement, 2023 for Best 911 Center Solution Award for Best Investigation Solution

=<1

)
A
“A AS%!S ””

I| | e
n | =
3| | | ASTORS \
T | \ ajor Play
: \_ I AMERICAN SECURITY TODAY S AveRicaN SECURITY TooaY

| 2 A 2,

\ PLATINUM AWARD WINNER ’_(

[ A
— HOMELAND SECURITY AWARDS HOMELAND SECURITY AWARDS
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NICE things customers have to say

NICE Investigate is a win- NICE is at the heart of We are able to cut down We have the Cadillac
win all the way around. It’s everything we're doing on the bureaucracy of of NICE. It feels like a
improved our community moving forward. waiting on the evidence to partnership. | don't feel
engagement. The amount arrive physically through that way about every
of time and money we've the mail, so improving our vendor that | work with.
saved not having to travel response on such things
has been hugely as pre-charge advice, or
beneficial. even bringing proceedings
against a perpetrator.

Detective Inspector at South Russell Holloway, Senior Project Jane Robinson, Change Manager, Barb Davidson, Director,
Yorkshire Police, John Yoxall Management for Digital Policing Crown Prosecution Services Ingham County 9-1-1 Central

British Transport Police Dispatch, Michigan

“—'_







Yes. Obsessed Challenging Super-Sizing A+ is Our It's All About
We Definitely with Winning Limits, Always Value for Our Starting Point Speed and
Can Customers Precision

NICE Core Values
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Celebrating

NUG T
omer Reference Progrz ‘\
NICE User Group. An exclusive community for Cotlighting ve ) V" R
A community of empowered designed .
users for : to enhance leadership and CX skills. J Ay TO€S
Join today at
O ome € A NICE.com/clubs
) , — | == =l 2
() i e cvion | o sightcall ? 4 "
. | oo WNS
2l d J C Idl(ge ®
e ellence Awards recog g O - . 7= e
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In a world where

you can be
anything, be NICE




Care about the
Greater Good

GLOBAL
COMMUNITY
MONTH[2023
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Inspiring teenage girls to
pursue a future in technology code:Cc=da
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Celebrating
Diversity and Inclusion

International

Day l(ffq“ffww
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assets
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Profitable Growth
Industry Leading

Total Revenue
(Non-GAAP)

$2,735M

$2,378M

$2,181M

$1,926M

$1,657M

2020 2021 2022 2023 2024

NiCE Corporate Overview 2025

Operating Income

and Margin
(Non-GAAP)

$850M

2020 2021 2022 2023 2024

37

Free Cash Flow

$732M

$477M

$417M

$395M $398M

2020 2021 2022 2023 2024

NiCE



Unmatched
Profitability

Cash Flow
Generated
in 2024

Total Cash
Position

NiCE Corporate Overview 2025

$2,500M

$2,000M

$1,500M

$1,000M

$500M

$oMm

38

$786M

2020

$1,582M

$1,295M

$1,023M

2021 2022 2023

u Cloud Revenue (Non-GAAP)

$1,984M

2024

NiCE



Largest
Innovation Force

NICE R&D Investment 2018-2024 ($M)

$450
$400 $397
>3300 650 $350 3346
$323
R&D Al Engineers $300 $288
Professionals
$250 $245
220
s208
$200
520+ 70+
Product Ideas of Patents Submitted $150
annual Sparkathon Annually
$100
o Sparkathon ideas $50
>30 A) embedded in Product
$0
2018 2019 2020 2021 2022 2023 2024
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Q4-24
Financial Highlights

Quarterly Increase
24 Results Results YIY
Total Revenue $722M 16%
Cloud Revenue $534M 24%
Non-GAAP Operating Income $227M 22%
Non-GAAP Operating Margin 31.5% 150 bps
Non-GAAP EPS $3.02 28%
Cash from Operations $250M 38%

°
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FY-24
Financial Highlights

Q4 2024 Results Q;:srltﬁgy Inc;tﬁse
Total Revenue $2,735M 15%
Cloud Revenue $1,984M 25%
Non-GAAP Operating Income $850M 21%
Non-GAAP Operating Margin 31.1% 150 bps
Non-GAAP EPS $11.12 27%
Cash from Operations $833M 48%

°
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Revenue Breakdown by Geographic Region
FY 2024

85%

Americas $2,322M, +17% YoY

10%

’ EMEA $278M, +12% YoY
5%
\ o

APAC $136M, -5% YoY

J 42 NiCE



Thank You

Create a

world
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