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About NICE

More than just intelligent conversation, Autopilot takes action to  
resolve citizen needs by integrating with your business systems to  
execute tasks like processing payments, scheduling, verifying status, 
or delivering knowledge—maximizing self-service containment. It also 
analyzes citizen interactions to uncover top intents, prioritize them by 
ROI, and map the best resolution paths. Autopilot then automatically 
builds and deploys these optimized self-service flows—without requiring 
any coding—eliminating guesswork, reducing virtual agent failure, and 
accelerating self-service development from months to hours.

For example, in court services, Autopilot streamlines citation 
payments and court date scheduling. It proactively reminds citizens 
to schedule a court date, guiding them through the process in a fully 
automated interaction. Autopilot presents available dates, allows  
the citizen to confirm with a simple “Yes” or “No” response  
(e.g., "Are you able to attend court on [date]?"), and updates  
the system accordingly. It also simplifies citation payments by 
verifying details against state databases and retrieving citation 
information using a citation number, driver’s license number, or  
court case number and integrating with payment providers to fully 
automate the process, without the need for human agents.

CXone Mpower Autopilot is an intelligent virtual assistant 
that fully resolves citizen issues through AI-driven, 
natural conversations. With advanced natural language 
understanding, sentiment detection, and the ability to 
manage complex, multi-intent interactions, Autopilot 
engages with citizens over voice, text or chat—just like your 
best agent would. 

Empower citizens with seamless, self-service 
interactions through CXone Mpower Autopilot.
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