The road to a CX platform is
through cloud WEM

Workforce Engagement Management (WEM) solutions are critical in
improving both the customer and the employee experience. In a contact
center, addressing WEM strategically enables the organization to deploy
tools and processes that improve agent satisfaction, performance and overall
workforce management and with it, the customer experience they deliver.
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agents are 1.72 TIMES MORE LIKELY
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Unless noted, all data points come from the report, Workforce Engagement Management

(WEM): A Strategic Imperative for Scaling and CX Success by NICE and CMSWire. Learn more at nice.com.



https://www.nice.com/resources/no-more-roadblocks-your-path-to-cxone-wem-is-wide-open

