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NICE CXone Quality Management delivers 
a better omnichannel customer experience 
through targeted evaluation and agent 
feedback. Organizations can leverage out-
of-the-box and customizable categories to 
unlock the sentiment and meaning behind 
every interaction, and then automatically 
pinpoint the best interactions to evaluate, 
keeping agents on message and engaged.

“CXone Quality Management helps us stay 
ahead of the competition. With it, we can 
analyze up to 100,000 calls each month 
to answer strategic quality questions, 

up an excellent call.”

Brandon Wade 
Telecommunications Manager, RentPath

Quality Management
Analytics-powered quality 
management for contact centers

BENEFITS
Get better feedback with fewer evaluations
Immediately identify and address agent 
behavior trends
Gain a balanced perspective of agent 
performance
Achieve NPS, CSAT and other customer 
experience objectives
Execute more targeted evaluation plans

POWER UP YOUR QM WITH 
ANALYTICS

• Increase quality precision.

• Find the needle in the haystack.

• Gain a deeper understanding without time and
expense. Get immediate insights into agent and

KEEP AGENTS ENGAGED AND 
ON-MESSAGE

• Get a fairer picture of agent performance.

• “See” agents’ desktops for better feedback.

• Transform idle time into training time. Reclaim

• Create agent “aha” moments.
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About NICE
With NICE (Nasdaq: NICE), it’s never been easier 
for organizations of all sizes around the globe 
to create extraordinary customer experiences 
while meeting key business metrics. Featuring 
the world’s #1 cloud native customer experience 
platform, CXone, NICE is a worldwide leader in 
AI-powered self-service and agent-assisted CX 
software for the contact center—and beyond. 
Over 25,000 organizations in more than 150 
countries, including over 85 of the Fortune 100 
companies, partner with NICE to transform—
and elevate—every customer interaction. 
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Intuitive quality management BI reports help you spot agent performance trends in a 
flash and drill-down into individual interactions.

DELIVER A BETTER CUSTOMER 
EXPERIENCE EVERY TIME

• Immediately identify negative experiences.

• 

• Make digital a quality focus.

DESIGNED FOR QUALITY BUILT 
FOR SIMPLICITY

• Start evaluating quickly.

setup across all contact center applications,

• There’s no time to waste—automate. Automate

• Increase quality analyst and supervisor

• Say goodbye to messy integrations. Eliminate
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