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Proactive AI Agent

Anfticipate customer needs

before they arise

Intelligent and targeted
customer outreach

Engages each customer in a single, continuous
conversation throughout their journey

Enables customers to share their needs effortlessly,

without requiring a call or channel switch

Removes assumptions, saving time and effort by
understanding customer needs directly

Aligns customer context and business objectives
for seamless engagement

ROl at scale

Applies conversation guardrails that prevent
excessive or miscommunication

Reduces customer effort by meeting them on their
channel of choice

Improves CSAT with industry-specific use cases

Collects and formats data to automatically feed
back into client systems, keeping customer records
fully up-to-date

Across days, weeks, months, or years

Learn more

Talk to a specialist

1-866-965-7227

Contact us

Automates 90%+ of conversations, eliminating
incremental inbound traffic

Automates multi-channel journeys, including
extended interactions lasting months or years

Facilitates intelligent handoffs to human agents
when needed, for high-value activities

Extracts intents from each customer response
and drives the conversation according to business
workflows

KEY FEATURES

* Provides seamless, omnichannel
engagement: text, email, webform, and
voice

* Facilitates open and frictionless
asynchronous conversations across the
entire journey

* |Identifies the best possible conversation
paths based on use case and industry

* Initiates, orchestrates, and completes
intelligent conversations

» Confirms and records customer
interaction outcomes for complete client
visibility

» Enables customers to communicate in
their own words using natural, everyday
language

BENEFITS

* Increases CSAT and NPS metrics

* Improves operations performance and
efficiency

* Enhances customer service and
customer experience

» Fosters customer loyalty and retention

* Reduces friction across end-to-end
customer experience

» Boosts operational cost efficiency
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